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August 28, 2009

Dear Rose,

| just wanted to send a note and say thank-you again to you and
all the staff for your help on Saturday night. Everyone at the
hotel went above & beyond to make sure that everything was
just perfect. It is such a pleasure working with people who
understand “customer service” and it certainly made my job a lot
easier!

| wanted to especially thank Brad, Fred, Herbert & the gentleman
who set up the AV equipment — they went out of their way to see
what | needed and made it happen! | look forward to seeing you
all again soon.

Sincerely,
Lisa Cable
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